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I. 
 

EXECUTIVE SUMMARY 
 

 

 During the second calendar year quarter of 2017, the Iowa Wellness Plan continues to 
increase members and provide for health care coverage to qualified Iowans. There 
were no changes in medical coverage, cost sharing and contribution obligations.  
 
The state began a re-design of the Dental Wellness Plan in this quarter for an 
implementation date of July 1, 2017. This includes adding adults covered under the 
traditional Medicaid to the Dental Wellness Plan. See page 17 for more details.  
 
Following this letter is a detailed report of key activities and related statistics for the 
second quarter, consistent with the Special Terms and Conditions. Additional 
information about the IHAWP can be found at https://dhs.iowa.gov/IHAWP. Please 
contact me at 515-256-4621 or mstier@dhs.state.ia.us, or Anna Ruggle at 515-974-
3286 or aruggle@dhs.state.ia.us should you have any questions about this report. 

 

 

    

 

https://dhs.iowa.gov/IHAWP
mailto:mstier@dhs.state.ia.us
mailto:aruggle@dhs.state.ia.us
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II. 
 

SIGNIFICANT ACTIVITIES OF THE QUARTER 
 

 

    
 

1. 
 

Communications and Outreach 
 

 

 

Communication related activities for the third quarter are outlined below. 
 
Monthly Member Mailings:  

 IA Health Link Member Handbook: This packet is mailed to all new 
Iowa Wellness Plan (IWP) members and it includes information about 
IWP benefits, healthy behaviors and the Managed Care Organization 
(MCO) selection process.  

 Healthy Behaviors Reminder Letters: These are sent from the 
member’s MCO. This letter reminds members of their need to 
complete their healthy behaviors to keep their free health coverage. 

 IWP Contribution Statements: These statements are sent to 
members who are required to pay monthly contributions. An 
informational piece on healthy behaviors is included with these 
monthly statements. 

 
Medicaid e-News is sent to 4,000+ providers and stakeholders and includes 
important updates, links to member mailings, useful resources and 
informational letters. The e-News also provides key contact information for the 
MCOs. Updates were made on 

o April 11, 2017 
o May 3, 2017, Announced changes to the Dental Wellness Lan 
o May 17, 2017, Featured sample letters being send to Dental Wellness 

Plan members, including information on benefits and healthy behavior 
requirements.  

o June 1, 2017 
o June 9, 2017 
o June 22, 2017 
o June 28, 2017 

 
  

 

 

 

2. 
 

Provider Outreach 
 

 

 

An informational letter was sent in May announcing the Medicaid adult dental 
program and re-design. A follow-up informational letter was issued in June 
reminding providers of the Medicaid adult dental program re-design.  
 

 

 

 

3. 
 

Legislative Developments 
 

 

 

The Iowa Legislature passed legislation in the second quarter that expanded 
the definition of medical home, added new definitions for personal provider, 
primary care provider and primary medical provider.  
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III. 
 

ELIGIBILITY/ENROLLMENT 
 

 

 

1. 
 

Quarterly Enrollment 
 

 

 

The Iowa Wellness Plan population totaled 152,174 at the end of the second 
quarter of calendar year 2017. Month-end totals by population group are shown 
below. 

 

 

      

 

 Population Group Apr 2017 May 2017 June 2017 

0 to 100% FPL 116,194 116,078 115,745 

101 to 133% FPL 37,082 37,324 36,429 

Total 153,276 153,402 152,174 
 

  

      

 

2. 
 

Special Population Groups 
 

 

 

The state monitors specific population groups enrolled in the Iowa Health and 
Wellness Plan to ensure their health care needs are met in accordance with the 
Special Terms and Conditions (STC). These groups are comprised of: (1) Nineteen 
and twenty year-olds, (2) American Indian/Alaskan Natives, and (3) the medically 
exempt (frail). Below are month-end enrollment totals during the second quarter of 
calendar year 2017. 

 

 

      

 

 Population Group Apr 2017 May 2017 June 2017 

19 & 20 Year Olds 13,245 13,198 13,091 

0 to 100% FPL 10,838 10,791 10,752 

101 to 133% FPL 2,407 2,407 2,339 

American Indian/Alaskan 
Native 

1,055 1,070 1,073 

0 to 100% FPL 839 855 856 

101 to 133% FPL 216 215 217 

Medically Exempt 5,243 5,253 5,238 

0 to 100% FPL 2,983 2,978 2,989 

101 to 133% FPL 2,260 2,275 2,249 

Total 19,543 19,521 19,402 
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IV. 
 

ACCESS/DELIVERY 
 

 

 

Effective April 1, 2016, the majority of Medicaid members began accessing 
services through the IA Health Link managed care program. Information on access 
and delivery is available in the Network Adequacy and Historical Utilization section 
of the reports available at https://dhs.iowa.gov/ime/about/performance-data/MC-
quarterly-reports.  

 

 

      

 

V. 
 

MEMBER GRIEVANCES AND APPEALS 
 

 

 

1. 
 

Grievances 
 

 

 

Beginning April 1, 2016, all Medicaid members enrolled in MCOs have access to 
their respective member hotlines to report complaints about the IA Health Link 
program. A summary of MCO grievances and appeals can be found in the MCO 
quarterly reports, Consumer Protections and Supports section of the reports 
available at https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports. 
 

IHAWP members in the Fee-for-Service (FFS) program are able to report their 
complaints to the Iowa Medicaid Member Services Call Center. A summary of 
these complaints is provided below. 

 

 

      

 

 Complaint Type Apr 2017 May 2017 June 2017 

Benefits and Services 4 1 1 

Access 0 0 0 

Substance Abuse/Mental Health 
Access 

0 0 0 

Quality of Care 0 0 0 

Medical Provider Network 0 0 0 

Premiums/Cost Sharing 0 0 0 

Healthy Behaviors 0 0 0 

NEMT 0 0 0 

EPSDT 0 0 0 
 

  

      

 

 

https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
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2. 
 

Appeals and Exceptions 
 

 

 

During the second quarter of calendar year 2017 the state received 0 requests for 
exceptions to Medicaid policy and 26 requests for appeal hearings for IHAWP 
members in Fee-for –Service (FF)S. 

 

 

      

      

 

 FFS MEMBER APPEALS 

Month Category Outcome* Count 

Apr 2017 Contributions Affirmed 2 

  Dismissed 1 

  Withdrawn 5 

  Abandoned 1 

May 2017 Contributions Affirmed 1 

  Dismissed 4 

  Withdrawn 4 

  Abandoned 0 

June 2017 Contributions   

  Dismissed 0 

  Withdrawn 7 

  Abandoned 1 

Total Appeals 26 
 

  

      

   

* Affirmed - DHS' action is correct. 
* Dismissed - Appeal is unnecessary for approval of coverage/payment; dismissed by DHS.  
* Reversed - Appellant's request is approved; DHS is ordered to reverse its action. 
* Withdrawn - Appeal request withdrawn by appellant prior to hearing date. 
  Abandoned – Appellant did not appear for the hearing   

  
 

 

 

MCO MEMBER APPEALS SECOND QUARTER 

 Category Outcome* Count 

Benefits Affirmed 9 

Reversed 1 

Dismissed 33 

Abandoned 7 

Withdrawn 2 

Total Appeals 52 
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VI. 
 

FINANCIAL REPORT 
 

 

 

See the following pages for the actual number of member months for the Iowa 
Health and Wellness Plan as of 6/30/2017. This report is required under the STCs 
for the purpose of tracking program costs, which includes calculating the budget 
neutrality expenditure cap. 
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VII. 
 

OTHER ACTIVITIES 
 

 

 

1. 
 

Dental Wellness Plan (DWP) 
 

 

 

Dental Wellness Plan (DWP): The design of the program is changing, the name is 
not. Changes are necessary to improve and simplify the adult dental programs. 
Effective July 1, 2017, adult Medicaid members, age 19 and older, will be 
combined into a single, improved dental program. The movement of adult Iowa 
Medicaid members to the redesigned DWP will result in a more seamless 
experience for members and providers. The Dental Wellness Plan has also been 
redesigned to reduce administrative burdens.  
 
Dental reimbursement rates vary between the old DWP and Medicaid Fee-for-
Service (FFS) dental programs. Under the redesigned DWP program, the 
department set actuarially sound rates which include provision for provider 
reimbursement at 101 percent of Iowa Medicaid FFS reimbursement rates for all 
populations. It was necessary to establish uniform rates for all populations to meet 
federal mandates. Healthy Behaviors: Members must complete the required 
healthy behaviors during their first enrollment year.  
 
These healthy behaviors include completion of both:  
1. An Oral Health Self-Assessment  
2. A Preventive Dental Service  

 Completion of healthy behaviors will waive a member’s premium obligation 
for the following year. 

 Failure to complete the required healthy behaviors in this first year may 
result in a premium obligation of $3 per month. (Members over 50 percent 
of the Federal Poverty Level (FPL) will have a monthly premium 
contribution in year two, unless they complete healthy behaviors).  

Members with a premium obligation who fail to make ongoing monthly premium 
payments will be eligible for Basic dental benefits only.  
 
To allow members the opportunity to complete the new healthy behaviors 
requirement, members will have access to comprehensive dental benefits during 
their first year of the redesigned DWP, which includes Diagnostic/Preventive 
Dental Services. 
 
Members must complete both healthy behaviors each year to waive their premium 
obligation for the next year. If members complete their healthy behaviors each 
year, they will keep full benefits and will not have a monthly premium. The 
redesigned DWP encourages members to engage in their oral health with a focus 
on prevention. However, it is simpler and easier to understand, for both members 
and providers. 
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Delta Dental 

 Operations 
o Activities/Results 

 Customer Service: 4,311 member and 3,873provider calls 
received 

 Services Provided: 1,317,304 to 110.216 unique members 
 Completed Risk Assessments: 62,288 first and 20,334 second 

assessments 
 Outreach/Referral Services: Local Title V agencies provided 

outreach to Dental Wellness Plan members. The priority areas 
were members that needed recall appointments; members 
who had never received a service; and members with 
emergency services and on preventive services. 

o Claims 
 Claims Processed: 49,192 
 Processing Time (Average): 7.62 days 
 Total Paid: $8,168,980.08 

o Complaints 
 Program to Date: Received 108, Resolved: 108 
 This Quarter: Received 4, Resolved: 4 

o Appeals 
 Program to Date: Received 20, Resolved: 20 
 This Quarter: Received 2, Resolved: 2 

o Network dentists providing services 4/1/17 -6/30/17 
 General Dentists: 674 
 Oral Surgeons: 51 
 Periodontists: 6 
 Pedodontists: 7 
 Endodontists: 10 
 Prosthodontists: 4 

 DWP Benefit Design and Related Data 
o To date members that have received services 

 97.4% received a diagnostic or preventive service 
 47.1% received a stabilization service 
 32.9% received an emergent service 

o Earned Benefits 
 39.16% of members with qualifying service have earned 

Enhanced or Enhanced Plus benefits 
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MCNA Dental 

 Operations 
o Activities/Results 

 Customer Service:1,650 member and 446 provider calls received 
 Services Provided: 14,681 to 2.233 unique members 
 Completed Risk Assessments 586 first and 8 second 

assessments 
o Claims 

 Claims Processed: 4,646 
 Processing Time (Average): 8.73 days 
 Total Paid: $ 807,075.41 

o Complaints 
 Program to Date: Received 8, Resolved: 7 
 This Quarter: Received 3, Resolved: 2 

o Appeals 
 Program to Date: Received 8, Resolved: 7 
 This Quarter: Received 7, Resolved: 6 

o Network 
 Number of Dentists providing services during Quarter: 190 
 General Dentists: 183 
 Oral Surgeons: 5 
 Periodontists: 0 
 Pedodontists: 0 
 Endodontists: 2 
 Prosthodontists: 0 

 DWP Benefit Design and Related Data 
 87.14% of members received a Diagnostic and Prevention Service to 

date 
 18.71% of members received a Stabilization Service 
 64.40% of members received an Emergent Service to date 
 15.32% of members with qualifying service have earned Enhanced or 

Enhanced Plus benefits to date 
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2. 
 

Premium Monitoring and the Healthy Behaviors Program 
 

  

  

In accordance with the STCs, the state is required to collect premium related data 
to monitor the effects of premiums on IWP members with incomes between 50 and 
133 percent of the FPL. 

 

  

      

 

 April 2017 May 2017 June 2017 

 50-100% 
FPL 

Over 
100% FPL 

50-100% 
FPL 

Over 
100% FPL 

50-100% 
FPL 

Over 
100% FPL 

Members subject to premiums (non-
exempt and past initial 13 month grace 
period) 

24,587 15,879 24,709 16,195 24,786 15,668 

Members who owe premiums (did not 
complete healthy behaviors) 

18,650 10,620 18,757 10,956 18,914 10,463 

Members who completed Healthy 
Behaviors (premiums waived) 

5,937 5,259 5,952 5,239 5,872 5,205 

Members who declared hardship 
(premiums waived) 

1,284 1,022 1,264 991 1,185 924 

American Indian/Alaskan Natives 
(exempt) 

839 216 855 215 855 217 

Medically Frail (exempt) 2,986 2,263 2,982 2,281 2,994 2,250 

Members in the Health Insurance 
Premium Payment Program (exempt) 

60 120 63 121 63 114 

Members ineligible for IHAWP - churn 
(exempt) 

1,306 562 1,390 595 1,372 499 

Members with incomes below 50% FPL 
(exempt) 

32,322 8 32,321 11 32,491 11 

Members with debt sent to collections 
for failure to pay premiums within 90-
day grace period 

0 3,026 0 2,304 0 1,469 

Members disenrolled for failure to pay 
premiums within 90-day grace period 
(FPL > 100%) 

 646  571  1,161 

Members who reenrolled during the 
quarter 

 414  688  476 

Members within initial 13 month grace 
period 

56,094 19,000 56,027 18,945 55,345 18,565 
 

 

      

 

 


